
































































AMENDMENT NUMBER 05-01 

to 

Master Contract Number T03-MST-002 

for 

Support and Maintenance Services for Information Technology Equipment 

In accordance with Provision 28 (Authority for ModiJications and Amendments) of Master 
Contract Number T03-MST-002 (the "Contract"), this amendment 05-0 1 ("Amendment") is 
entered into by and between the State of Washington, Department of Information Services 
(hereinafter "DIS7') and Edge Systems Incorporated (hereinafter "Contractor"). 

The purpose of this Amendment is to modify Provision 62 Activity Reporting. 

Contractor and DIS agree that Provisions 62.1 through 62.6 are hereby deleted and replaced as 
follows: 

62.1. Vendor shall submit to the DIS Contract Administrator a quarterly Activity 
Report of all Services purchased under this Master Contract. The report shall 
identify: 

a) This Master Contract number (T03-MST-002); 
b) Each Purchaser making purchases during that quarter; 

c) The total purchase price (excluding sales tax) for each Purchaser; and, 
d) The sum of all purchase prices (excluding sales tax) for all Purchasers; and 

e) The amount of the DIS Master Contract Administration Fee. 

62.2. In addition, Vendor shall report its monthly percentage compliance with the 
contracted Resolution Time Frame for each Purchaser in the Quarterly Activity 
Report. (see Subsection1 8.9.d of the Master Contract) 

62.3. The Activity Reports and the DIS Administration Fee shall be due on a quarterly 
basis in accordance with the following schedule: 

For activitv in the months: Report & Fee Due: 

January, February, March April 15 '~  

April, May, June July 

July, August, September October 1 5th 

October, November, December January 1 5th 
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62.4. This report may be corrected or modified by the DIS Contract Administrator with 
subsequent written notice to Vendor. 

62.5. Quarterly Activity Reports are required even if no activity occurred. 

62.6. Upon request by DIS, Vendor shall provide, in the format requested, the contact 
information for all Purchasers during the term of the Master Contract. 

All other provisions, terms and conditions of the Master Contract shall remain in full force and 
effect. 

APPROVED APPROVED 
Edge Systems Incorporated 

S Signature - 

Michael B. Emans 
Print or Type Name I I Print or Type Name 

Assistant Director 
Title Date Title Date 
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AMENDMENT NUMBER 05-02 

to 

Master Contract Number T03-MST-002 

for 

Support and Maintenance Services for Information Technology Equipment 

In accordance with Provision 28 (Authority for ModiJications and Amendments) of Master 
Contract Number T03-MST-002 (the "Contract"), this amendment 05-02 ("Amendment") is 
entered into by and between the State of Washington, Department of Information Services 
(hereinafter "DIS") and Edge Systems Incorporated (hereinafter "Contractor"). 

The purpose of this Amendment is to 1) extend the agreement for an additional one year term; 
and 2) revise the language regarding the term for Supplemental Work Orders. 

Therefore the parties agree as follows: 

1) Per Provision 2 (Term), the parties agree to extend the current term of the Master Contract for 
an additional one year, specifically from August 12,2005 through August 1 1,2006. 

2) Per Provision 2.2 (Term of Supplemental Work Order) is deleted and replaced with the 
following: 

The term of any SWO executed pursuant to this Contract shall be set forth in the SWO 
and shall not be less than three (3) months or more than one (1) year. The SWO may be 
terminated in accordance with the termination sections of this Contract or as mutually 
agreed between the parties. 

SWO's or renewal SWO's entered into prior to the expiration or other termination of the 
Master Contract may be completed under the Master Contract terms and conditions in 
effect when the SWO or renewal SWO was entered into. 

New SWO's or renewal SWO's may not be entered into after the expiration or other 
termination of the Master Contract. 

3) Provision 3 (Survivorship) is modified to provide for the survivorship of SWO's that 
extend beyond the expiration of the Contract and to provide for the continued Master 
Contract Activity Reporting and Fee payment. Provision 3 is deleted in its entirety and 
replaced with the following: 
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All license and purchase transactions executed and Services provided pursuant to the 
authority of this Contract shall be bound by all of the terms, conditions, Prices and Price 
discounts set forth herein, notwithstanding the expiration of the initial term of this 
Contract or any extension thereof. Further, the terms, conditions and warranties contained 
in this Contract that by their sense and context are intended to survive the completion of 
the performance, cancellation or termination of this Contract shall so survive, including 
any SWOYs that have terms which exceed the term of this Contract. In addition, the terms 
of the sections titled Overpayments to Vendor; OwnershipIRights in Data; Vendor's 
Commitments, Warranties and Representations; Protection of Purchaser's 
Confidential Information; Section Headings, Incorporated Documents and Order of 
Precedence; Publicity; Review of Vendor's Records; Patent and Copyright 
Indemnification; Vendor's Proprietary Information; Disputes; Limitation of 
Liability; DIS Master Contract Administration Fee and Collection; Activity 
Reporting; and Failure to Remit Reportsmees shall survive the termination of this 
Contract. 

4) Provision 19.2.b (Contracted Maintenance Services and SWO) is deleted and replaced with 
the following: 

b) Specify the term (Minimum term is three (3) months, Maximum term is one (1) year). 

5) The parties agree to add the following new subsection 62.7 to Provision 62 (Activity 
Reporting) : 

62.7 Activity reports and associated DIS Master Contract Administration Fees will 
continue to be required for any Supplemental Work Orders that extend beyond the 
expiration of the Master Contract. 

6) Schedule B is hereby deleted and replaced with the attached Revised Schedule B. 

All other provisions, terms and conditions of the Master Contract shall remain in full force and 
effect. 

APPROVED 
State of Washington 

APPROVED 
Edge Systems Incorporated 

Department of Information Services 

Signature Signature 

Casey DeBow 
Michael D. McVicker 
Print or Type Name Prrnt or Type Name 

General Manager 6/27/2005 
Assistant Director / 1]6\- 
Tztle bate  Tttle Date 

State of Washington 
De~artment of Information Services 
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Schedule B 
Supplemental Work Order Template 

instructions to Purchaser for using this form: 

This SM'O co~ltains those terms and conditions of the Master Contract deemed most pertinent to 
tlie Contracted R'laintenance Services (CMS). Purchaser should include in its contract file a copy 
of the Master Contract and Schedules in effect a t  the time of entering into a SWO. 

Purchaser may n7ant to assign a number to the SWO in accordance with Furchaser's coi~tract 
numbering system. Purchaser's SWO does not need to be sent to o r  approved by D1S. 

On this SWO template, i~lstructio~ls appear in brackets [ ] inn red. Jn aclditioal, Purchaser shoulcl 
provide information and/or draft text where indicated in red. 

Ifc./zcior I T I ~ ~ .  not decline a reqziest bj. a Pzircl7aser-jo1. CATS bcrsed orz P111-clzase1.'s i.~e/zlire1ne/7t 
for a Resolzitiorz Time Franze tlzat is inclzrded ir~ tlzc scope o f  tlzc ikfustei- Contr*act 01. hascd oiz tlze 
geog~.aphical loccrtior7 of the eqziipr?zei7t. 

Vendor- nzw ~lcclir7e pr'ovidir7g CMS to a~zy ac\13 Pzirclzcrser iftl7e totcrl 17iinrber. of cqz~ipnzcrzt ilrzits 
(e.g., pensorzal coi~zpr~tevs nncl pr-i1zter.s) per ir7cii1lidzlc1l SIVO is less thcrn tlve7zty-fi\~ (25). Tl~ei-e 
is rzo nziizinizlr71 jor. the adclitioi7 o f  cqz~ipnzeizt units to all existirzg Pz~r-chaser ClWS SI2V0. 

Tize Conti.uct requires thrrt the SPVO include or cld(1re.s~ the,fi,/loii.iny: 

i Reference this Contract number 'I'03-MST-002; 

i Speciljl the tei-nl (Minimum tern1 is three (3) months, the maximum tern1 is one year); 

2 Specify compe~~sation and tinleli~ie for payment (e.g. monthly, quaiterly, annually); 

9 Specifl Points of Contact 

P Specify Resolution Timeframe, either eight (8) or sixteen (16) Business Hours; 

> Identify all of PUI-chaser's equipment for whicli Ventlor will provide Services, 
iilcluding equipment type, model and serial number, Purchaser's asset tag number, 
current OEM warranty status, proof-of-purchase information, if applicable, and detailed 
location information including address, name of Purchaser contact person and 
telephone number; 

F- Specie a schedule for Preventative Maintenance; 

'u Describe Vendor's roles and responsibilities; 

9 Describe Purchases's roles and responsibilities; and 

3 Provide a signature block for both parties. 
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Supplemental Work Order /YY- YYf 
to 

Master Contract Number T03-MST-002 
for 

Support and Maintenance Services for Information Technology Equipment 

This Supplemental Work Order (SWO) is made and entered into by and between (Pl~i.cila,s~~r/ 
("Purchaser"), and Edge Systems Incorporated ("Vendor") for Contracted Maintenance 
Services ("CMS"). This SWO incorporates by this reference the terms and conditions of Master 
Contract Number T03-MST-002 ("Master Contract") in effect between Vendor and the 
Department of Information Services. In case of any conflict between this SWO and the Master 
Contract, the Master Contract shall prevail. Purchaser and Vendor agree as follows: 

1. Purpose and Scope of Work 

The purpose of this SWO is for Vendor to provide Support and Maintenance Services 
("Services") for Purchaser's Information Technology equipment at the prices set forth in the 
Master Contract or in this SWO. Services shall include, but not be limited to, installation, 
emergency repair, preventative maintenance, temporary storage, delivery, and help-desk, and 
any other services required to maintain information technology equipment. The equipment 
shall include routers, servers, personal computers, desktop computers, workstations, laptop 
computers, handheld computers, and associated peripheral equipment including but not 
limited to printers, keyboards and scanners. 

2. Term 

The initial term for this SWO will start on [staiet dale] and be for [tizree(3) i1lorzt1l.s /six (6) 
~~zontlr's /one ( I )  year-], through [end date]. [Select appr-opr-inte term. The ~nirzir?zz~nz term is 
tiwee (3) 117ont17s; the masiiiiur~z ter-nz is one ( I )  year.] 

This SWO may be extended by mutual agreement of the parties beyond the initial term, but 
in no case may it extend beyond the expiration date of the Master Contract or any extensions 
of the Master Contract. 

3. Compensation and Payment 

Purchaser shall pay Vendor CMS Prices as set forth on Schedule A of the Master Contract 
and on Attachment A to this SWO. Purchaser is obligated to pay CMS Prices for time 
periods of at least ninety (90) days, but may pay monthly, quarterly or annually. Purchaser 
agrees to pay Vendor in advance on a [r~lontlzIj / quar.ter-(y / arz~zilalJ[pick orze] basis. 

The CMS Price for specific Computer Systems will be allowed to change during the CMS term 
according to date of purchase and corresponding OEM Manufacturer Warranty Status changes. 

Vendor will submit properly itemized invoices in duplicate to the contact person named in 
this SWO in accordance with the Invoice and Payment Provisions section of the Master 

State of Washington Schedule B Support and Maintenance Services 
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Contract. Payment will be considered timely if postmarked within thirty (30) days of receipt 
of Vendor's properly prepared invoice. 

Services provided on a Time and Materials basis will be invoiced by Vendor in accordance 
with the Invoice and Payment provisions contained in the Master Contract. 

4. Designated Points of Contact 

Vendor's designated point of contact for Purchaser to request Support Services, contact 
Service personnel, request problem status updates, and receive problem resolutions is via toll 
free number: (800) 308-0092, Monday - Friday, 7:30 a.m. - 6:00 p.m. After hours requests 
can be made by paging (360) 534-8291, or via email to: bob.turner@,edgewa.coin. 

Purchaser's designated point of contact for Vendor to send invoices, problem solve and 
otherwise conduct business shall be: [/ill irr Piir-cha.rer corltclc~ r~cln~e, ucic/r.css, plror7e nrtdjn.x- 
11~ir~rl~-'r:r ~lird et~rnil ~rdclr.c.rs./ 

5. Escalation Procedures 

Vendor's Escalation and Notification Procedures are attached as Attachment B to this SWO. Any 
changes to the Escalation and Notification Procedures must be provided in writing to Purchaser. 

6. Equipment Database 

Purchaser will provide Vendor with information on each item to be maintained under this 
SWO. This information will include: type of equipment; model and serial number; Purchaser 
asset tag number; date of purchase and proof-of-purchase information, if applicable; current 
Original Equipment Manufacturer (OEM) warranty status; Resolution Time Frame and 
detailed location information including address, Purchaser contact and telephone number. 
Vendor will maintain a database containing the Purchaser-provided information on the 
covered equipment. In addition Vendor will update its database and provide equipment 
inventory control information to Purchaser whenever existing equipment is removed from or 
new equipment is installed at a Purchaser site during the problem resolution process 
including, at a minimum: type of equipment; model and serial number; Purchaser asset tag 
number; old location; and new location. 

7. Declined Equipment 

Vendor may decline to accept specified items of Purchaser equipment for CMS based on an 
inspection that certifies the equipment is non-maintainable. Purchaser may request Vendor to 
bring such equipment into a maintainable status on a Time and Materials basis. 

Upon request by Purchaser, Vendor shall provide a written estimate of all work and materials 
needed to bring such equipment into a maintainable status. The final total labor cost for the 
job shall not exceed ten percent (1 0%) of the estimated labor cost, without Purchaser's prior 
approval, and any costs for materials exceeding ten percent (1 0%) of the estimate shall be 
approved by Purchaser prior to installation. 
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8. Resolution Time Frame 

Vendor commits to having service personnel repair or replace parts or temporarily install 
another device to return Purchaser-owned equipment to acceptable operation condition at 
Purchaser's site within the agreed upon Resolution Time Frame (eight (8) or sixteen (1 6) 
Business Hours) after notification by Purchaser that service is required. The Resolution 
Time Frame for each incident shall start from the time Purchaser contacts Vendor at the 
designated point of contact and continues until the equipment requiring service is repaired or 
replaced at Purchaser's site. 

The Resolution Time Frame for each piece of Purchaser equipment is indicated on 
Attachment A. 

9. Credits for Resolution Time Frame Failures 

Should Vendor fail to return any item of equipment to acceptable operating condition at 
Purchaser's site within the contracted Resolution Time Frame, Vendor shall grant credit to 
the basic CMS charges for each piece of equipment. The credit will be calculated as one 
month's credit per eight (8) Business Hours of unavailability past the time frame committed 
to by the Vendor for that piece of equipment, up to a maximum of six (6) month's credit. 
Attaining the maximum credit amount does not release Vendor from the liability to correct 
the problem. Failure to correct the problem will result in SWO default. 

10. Estimated Time of Arrival 

Vendor shall call Purchaser within one (1) hour after notification by Purchaser that Service is 
required, and provide an estimated time of arrival (ETA) at Purchaser's site. If Vendor fails to 
call Purchaser with an ETA within the hour, Purchaser will request to speak to a supervisor and 
Vendor's supervisor will provide Purchaser an ETA within half an hour. If and ETA is not 
forthcoming, Vendor shall grant one month's credit to the basic CMS charges per item of 
equipment per incident. 

If Vendor arrives in excess of one (1) hour prior to the ETA or one (1) hour after the ETA, 
Vendor will grant Purchaser a credit to the basic monthly service charge for that piece of 
equipment. The credit will be calculated on a basis of one-month credit per item of equipment 
per incident. 

11. Repair Status Report 

Vendor repair personnel will provide Purchaser a written status or closeout report of the 
problem (when it was resolved, what the resolution was, other key information) no more than 
(1) one hour after arrival at the location for the repair. The actual time of resolution must be 
provided with any closeout. 

12. Hard Drive Replacement 

Following hard drive replacement, Vendor will partition, format and install the current level 
of DOS supplied by Purchaser at no additional cost. Any additional restoration services may 
be contracted for individually at a fixed price and incorporated into a specific Purchaser's 
SWO, or provided on a Time and Materials basis. 
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13. Acceptable Equipment Replacements 

All replacement equipment provided by Vendor under this SWO must be from the same 
manufacturer (unless the device is no longer manufactured) and equal to or better than the 
original equipment being replaced (e.g. higher resolution monitor, or larger hard drive) at no 
additional cost to Purchaser. 

14. Preventative Maintenance Service 

CMS shall include Preventative Maintenance Service for each item on a regularly scheduled 
basis (at least once every twelve (12) months) to maintain the equipment in good operating 
condition. Preventative Maintenance Services specifications are set forth in Attachment C. 

15. Monthly Maintenance Activity Report 

Vendor shall provide Purchaser with a monthly report detailing all Preventative Maintenance 
Services undertaken and any other maintenance activity for the previous month. The report 
will identify the equipment by type, model and serial number, Purchaser asset tag number, 
and change of location information, if applicable, and indicate the Service provided. 

16. Site Security and Care of Equipment 

While on Purchaser's premises, Vendor, its agents, employees, or Subcontractors shall 
conform in all respects with physical, fire, or other security regulations. Vendor shall be 
responsible for care of Purchaser's equipment and any damage to facilities during Servicing. 

17. Termination 

This SWO may be terminated for convenience by Purchaser upon sixty (60) day's written 
notice to Vendor. 

If funds are not allocated in any future fiscal period to continue the Services, Purchaser will 
not be obligated to pay the periodic payments due after the then-current fiscal period. 
Purchaser agrees to notify Vendor of such non-allocation of funds at the earliest possible 
time. No penalty shall accrue to Purchaser in the event this provision shall be exercised. 
This provision shall not be construed to permit Purchaser to terminate the CMS in order to 
acquire similar services from a third party. 

If either party violates any material term or condition of this SWO or fails to fulfill in a 
timely and proper manner its material obligations under this SWO, then the aggrieved party 
shall give the other party written notice of such failure or violation, and the failure or 
violation shall be corrected by the other party within thirty (30) calendar days or as otherwise 
mutually agreed. If such breach is not capable of cure within thirty (30) days, the other party 
must commence cure within such thirty (30) day period and diligently pursue completion of 
such cure. If the other party's failure or violation is not corrected, the aggrieved party may 
terminate this SWO by written notice to the other party. 

If the Master Contract is terminated by DIS, then this SWO shall be terminated. Only the DIS 
Contracting Officer shall have the authority to terminate the Master Contract. In the event 
that the Vendor's services are terminated under the Master Contract with DIS, Purchaser is 
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liable only for payments required by the terms of the Master Contract for services received 
and accepted by Purchaser prior to the effective date of termination. 

18. Additional Terms and Conditions 

[S't(~/cd ( ~ ~ / ~ / i l j o i ? ( ~ /  l~Jrirz-s W / L /  co~i(/itior/.b- .s/jocj/ic, lo l//j.s .S'l.l.O, 1/.(1/1,\,. [/' / )2i /( /oi .  1,s goi /~g lo p e ~ ; j i ) r ~ i /  
c~r/clit io~crl scr~*icc:.s o n  uthc>r t l i l l r ~  o 7 i ' rn~  1111rl i\.dc/t(:l.ic~l.s bosis, tlc.vc,l-ihc t/i(: 11~jl.k [rrlrl the. trgt.c~cw'-i.~yoil 
Pi.ic.e,v /iel.c~, (:ic'./ 

By their signatures, Vendor and Purchaser hereby acknowledge and accept the terms and conditions 
of this SWO. 

Approved Approved 

/ P I  ~I-C~ICISCI.] Edge Systems Incorporated 

Print or Type Name Print or Type Name 

Title Date Title Date 
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